SFDC Profile Management Redesign
Design Pocess Highlights

PILOT RELEASE - Summer 2010

GA RELEASE -Winter 2011



Only wir efr ames & scr eenshots r epresentativ e
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Research

Design Methodol ogy
(4 PersonaAnalyses
¢ Heuristic Evaluation of existing flows

¢ Card Sort study for information architecture redesign

¢ Competitive Audit



LINDA

Salesforce System Administrator

9+ Years Experience as
Executive Assistant to the
VP and 2 Years as a
Salesforce Administrator

Age: 45
Designation: Salesforce System Administrator
Company: Dunder Muff3in Paper Co.

Major Responsibilities:  User Administration,
Onboarding, Scheduling, Minutes of Meetings

Education: Bachelors degree in English
Literature

Description:

Linda constantly streamlines the Universal Paper role
hierarchy, due to the many, ongoing organizational
changes. She makes the best of what resources the
company has to work with, and she easily navigates
the “bumps in the road”. Linda takes care of most
tasks, such as creating reports, deduping records, and
uploading leads. But she’s frustrated with her lack of
technical knowledge—it gets in her way of
implementing more complex aspects of
salesforce.com, which she’d like to do.

Linda would benefit from having access to Salesforce
visual aids and sample code. She increases adoption
of Salesforce at Univeral Paper by leading regular
training sessions for new employees. Linda tries her
best to become involved in business strategy
discussions.

platiorm persona fom user eseach team
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PROFILE LIST VIEW PROFILE OVERVIEW PAGE CATEGORY DETAIL & EDIT ITEM DETAIL & EDIT
1. ProPe Name Link 1. ProPe Header (Name, navigation to other probes) 1. Navigation to Category Item Detail 1. Navigation back to Category Detail
2. Inline Edit a setting across multiple proHes at the 2. Global Actions (Clone, Delete, Print, Help...) 2. Edit all settings on the page 2. Edit all settings on the page
same time. 3. Settings IA (All settings that a proble contains) 3. Inline editing only a specikc item 3. Inline editing only a specikc item

4. Selected Page from the LHS 4. Editing all settings on the page 4. Editing all settings on the page



List of PpBHes

User Scena rios

1.Create diférent "vievs" of the poHes
2.Compae probles
3.Mass edit settings auss poHes



Enhanced lists allow Linda to create multiple views of
proFes in her system, and quickly scan through the
differences between them.

Key Features

1. Dropdown to switch between various views of probles. Default is "All Probles".
2. Link to create different views of proPles.

3. Link to drill down into a specikc probe.

4. On hover summary of proble.

Profiles
1
| Data Administration v | [ New Probe |
Create New ! "z‘w | Edit | Delete
[:] Action Profile Name Modify All Data | View All Data Import Leads Import Solution | Transfer Leads i
C] Edit | Del | Asia Pacikc Sales 4 v
() Edit|Del | CEO
C] Edit | Del | Dev Manager = 3 4 v
() Edit | Del | Development ¥
C] Edit | Del | East Coast Sales Operations v
[:] Edit | Del | Marketing Manager 4 ¥
C] Edit | Del | Marketing Manager + Convert.. v v
[:] Edit | Del | Managers < "y
() Edit| Del | Sales Specialist ¥ ¥
[:] Edit | Del | System Administrator ¥ W < "y
C] Edit | Del | Technology
125 users This profile is for all the Account
[:] Edit | Del | Verizon Network 4 Exe_cutives (.bOth junio_r anq
() Edit| Del | West Coast Sales Operatiﬁgs Iz-gi:p“r,illo ;ci)fligd: SN%T,Igé)aV\;%rg I?)?’égcﬁfl'llt?lirg l\?\ll':':ls v
< P by Linda M originally cloned from the profile T >
% - Account Executive Americas.




Linda can select multiple profiles and make changes

across all profiles at one go.

Key Features

1. Checkboxes to select individual profiles or all profiles in the current view.
2. On hovering any property, a little help tooltip appears to notify the double click

action.

Profiles

| Data Administration

v | [ New Profile ]

Create New View | Edit | Delete

Action Profile Name Modify All Data | View All Data Import Leads Import Solution | Transfer Leads
(L) Editl Del | Asia Pacific Sales v v
() Editl Del | CEO
@ Edit | Del | Dev Manager ¥ ¥
W Editl Del | Development v
(L) Editl Del | East Coast Sales Operations ¥
C] Edit | Del | Marketing Manager o v
1 it| Del | Marketing Manager + Convert.. —@ ¥ +
@ Edit| Del | Managers 2 - ¢
Edit | Del | Sales Specialist | jv Mass Edit Modify All Data Vv

Double click to mass edit this property

C] Edit | Del | System Administrator across selected profiles "y
() Edit! Del Technology - —
() Editl Del | Verizon Network
() Editl Del | West Coast Sales Operations v ¥
<

MKl



Linda can examine all the impacts this change will

3. System Calculating impacts produce before committing the changes.

Key Features

1. The checkbox of the setting that the user wants to edit. It is checked on by
default if it was checked off on the proble row that triggered the double click action -
and vice versa.

2. The radio button to apply this to all proHes selected in the list view. Instead the
user can apply this change only to the proBHe that triggered the double click action
3. System calculates the impacts based on these choices.

4. Save button disabled till the system bnishes completing impact calculations.

Mass Edit "Modify All Data"

Change the following setting

a Modify All Data 1

Which prob les do you want this to apply to?

@ All 5 selected proPes 2 O Only proble "Marketing Manager + Convert Leads"

We found the following impacts

¥ Calculating...

4 { Save | Cancel |




. Linda can confirm the changes after reviewing the
4. Confirm changes impact analysis.

Key Features

1. The impact analyses broken down by the setting type.
2. On hover impact analyses detail of each setting

3. Save button is now enabled

Mass Edit "Modify All Data"

Change the following setting

@ Modify All Data

Which prob les do you want this to apply to?

@ All 5 selected profiles O Only profile "Marketing Manager + Convert Leads"

We found the following impacts

& By modifying this setting, you may indirectly change the following settings as well. If you are
unsure of the impact, learn more about this. Don't show this message again

Application Permissions System Permissions Object Permissions
Import Leads Tt oottt =ne Reports All objects: Read, Create, Edit,
Transfer Leads | Import Solutions Delete, View All, Modify Al

Import Solutions Already turned on for 2 profiles
u Will be turned on for 3 profiles

Manage Public Templates
Transfer Record

3 [ Save ] [ Cancel ]




Profile Overview

User Scena rios

I. Quickly navigate to the most common settings/controls.
2.Add and remove users to/from the profile.
3. Diagnose why a user is not able to access something in the app.



This concept helps Linda to quickly get to the most common things she uses
probles for. This overview page is highly customizable and is task-centric.

Key Features

. Customizable overview page allowing users to choose what they want and in what order on the overview page.
. Widgets on overview page allow quick access/edits to most commonly used settings

. Drill down into the object detail page directly from the widget

. In context search for a setting from the widget

. Drill down into a category from the LHS

. User management can happen on the overview page itself

. ProBe switchers allows to switch between probes

~NOoO O~ WNPRE

West Coast Sales Operations (Y] [ Clone | [ Delete | [ Print | [Tour] [ Help ]
7
. Description  This profile is for all the Account Executives (both junior and senior) working in California, Nevada and
Proble Overview Oregon. This was originally cloned from the profile - Account Executive Americas.
[Customize ] 4
Created by  vgadey, 08 July 09 12:05 PM
Application(s) Settings ModiPed by vgadey, 08 July 09 12:05 PM
Application Permissions
Application Objects Applications  (9) 2 Objects & T abs (17)
Apex Access 5 A i All Applications .4 i
) D Sales Cloud  Default  edit || | ‘ Search Object ‘ ‘ ‘
Visualforce Access )
Accounts .~ 3 Create, Read, Edit, Delete Tab On edit
System Settings D Chatter Q Cases Create, Read, Edit Tab On edit ]
System Permissions Candidates Create, Read, Edit Tab Off edit
s Obi D CODA Q
ystem jects Employees Create, Read, Edit, Delete Tab Off edit
Login Hours and IP Ranges D Service Cloud (%) Leads Read Only Tab On edit
Client Access »
Opportunities Read Only Tab On edit
[ ] e ~ Y M
Permissions (23) Users (35) 6
‘ Search Permission ‘ 4 A ‘ Search Users ‘ ﬂ A
SALES Abrams, Adam abrams Sales Associate AZ change
Convert Leads 0 L] Alicia, Alicia aalicia Sales Associate CA change ||
Export Leads (%] Anderson, Grant ganderson Sales Associate CA change
Import Leads [ Bitting, Douglas dbitting Sales Associate CA change
SERVICE CLOUD Brooks, David dbrooks Sales Associate WA change
Import Solutions 0 Collins, Christopher ccollins Sales Associate CA change
Manage Solutions 0 Y Franger, Carol cfranger Sales Associate NV change E




This concept helps Linda understand the complex world of permissioning, and
also get a snapshot of everything about this proble. If she just wants to skip this
and directly go to a setting, she can use the global search to bnd the setting
she is looking for.

Key Features

1. "Type of ProBe" is analytical measure of how "restrictive" this proBe is.
2. Education on App Settings Vs System Settings

3. Drill down into a detail page directly from the snapshots

4. Separate tab for user administration

5. Global search for a setting

West Coast Sales Operations (¥) [ clone | [ pelete | [ Print | [Tour] [ Help
. Description  This profile is for all the Account Executives (both junior and senior) working in California, Nevada and
Proble Overview Oregon. This was originally cloned from the profile - Account Executive Americas.

. Created by vgadey, 08 July 09 12:05 PM
Assigned Users (15) 4 wodibed by vgadey, 08 July 09 12:05 PM

T f Prop |
Quick Find Settings 5—| ypeotrrorle @

Basic User | Manager | Admin

Application(s) Settings L] D

Less Access ! More Access

Application Permissions

Why is this useful?
Application Objects

Apex Access L . .
Application(s) Settings 2 System Settings
Visualforce Access The settings that define access to applications The settings that debne the underlying set of
and its objects, and all the permissions to interact core functionality and shared services across
System Settings with them. Learn more applications. Learn more
System Permissions
System Objects Default Application: Sales System Permissions enabled: API Enabled, Create &
Login Hours and IP Ranges Applications visible: 50of 6 Customize Reports, and 3 more
Client Access Tabs visible: 150f22 3 Shared services accessible:  Reports
Application Permissions enabled: Convert Leads, Import Login restrictions: Anytime, from speciFc IPs
Leads and 15 more Clients accessible: Connect for Microsoft Outlook,
Connect for Offce, Offline
Objects accessible: 17 of 22
Apex Classes accessible: 45 of 345
Visualforce Pages accessible: 60 of 465




This concept helps Linda diagnose a problem with a profile quickly by seeing
the latest changes that were made to the profile.

Key Features
1. Badges that give snapshot of a profile.
2. Activity feed of the most recent changes in the profile and who made those changes.

West Coast Sales Operations (Y] [ Cione | [Delete | [ Print | [Tour] [ Help

Proble Overview

Assigned Users (15)

Quick Find Settings

Application(s) Settings
Application Permissions
Application Objects

Apex Access

Visualforce Access

System Settings
System Permissions
System Objects

Login Hours and IP Ranges

Client Access

Description  This profile is for all the Account Executives (both junior and senior) working in California, Nevada and
Oregon. This was originally cloned from the profile - Account Executive Americas.

Created by  vgadey, 05 Apr 09 12:05 PM
Modibed by  vgadey, 08 July 09 12:05 PM

1
OBJECTS & FIELDS APPLICATIONS SECURITY USERS
. . Restricted 25
MOdIfy All Data Enabled Default App' Sales Cloud Can login anytime from Salesforce License
Full Access to all objects and fields Has access to 6 Applications specific IP addresses only
— 2

Recent changes in this prob le

Yesterday:
vgadey added Employees object
Ivlolla added 2 fields to Employee object, Fax No, Phone No

05 May 09:
jthompson changed page layout for 3 objects: Accounts, Cases, Employees
Ivlolla added 2 fields to Employee object, Fax No, Phone No

05 April 09:
vgadey added access to 5 Visualforce pages: Hello World, Partner Portal and 3 more

05 April 09:
vgadey created this profile with 5 users




Categry and Item Detall Pages

User Scena rios

1.See what's turned on in that caiay
2.Quickly edit one of the setting
3.Edit all settings at once



This page gives Linda an overview of the access this profile provides to all
objects in the org. Using this page, she can edit multiple settings across
objects.

Key Features

1. Navigation to a specific object to edit everything about the object

2. Editing across multiple objects, hitting the button reveals edit version of this page.
3. Filtering the objects based on application

4. Filtering the objects list to show only those that are accessible.

5. Objects without access are geyed out.

West Coast Sales Operations (¥) [ Clone | [Dpelete | [ Print | [Tour] [Help]
Proble Overview Application Objects 2 .
Assigned Users (15) | All Applications ~] (3 4 () Show only accessible objects |
Object Name Basic Data Access Tab Settings Used in Applications
Quick Find Settings | Accounts | 1 Create, Read, Edit, Delete Tab On Sales, Service & Support
Application(s) Settings Cases Create, Read, Edit Tab On Service & Support
Application Permissions Candidates Create, Read, Edit Tab On Recruitment
Application Objects Employees Create, Read, Edit, Delete Tab On Time Off Manager
Apex Access Leads Read Only Tab Off Sales, Service & Support
Visualforce Access Opportunities Read Only Tab On Sales, Service & Support
System Settings Positions °
System Permissions Revenue Create, Read, Edit Tab Off Sales, Service & Support
System Objects Students Create, Read, Edit Tab On Recruitment
Login Hours and IP Ranges Training Create, Read, Edit, Delete Tab Off Recruitment
Client Access Tweets Read Only Tab On Time Off Manager
Vacancies
Vacation

Vacation Plan
V2MOM

Victories

\Alavac




This page helps Linda make multiple changes related to an object all on one
page. This also helps bring a great organizational aspect to the current profile
page by combining everything related to an object.

Key Features

1. Navigation to the application objects page to see summary or do basic editing across objects.
2. Reveals the edit version of this page to edit all the settings on the page at once.

3. Double clicking on a particular setting allows editing the field inline.

4. Checkbox to restrict the fields to show only the fields that are not restricted for access.

5. Local search for fields within Accounts object

6 New way of editing record types and page layouts together (details in another wireframe)

West Coast Sales Operations [(¥) [ Cione | [Detete | [ Print | [Tour] [ Help]

Proble Overview

Assigned Users (15)

1 2

Quick Find Settings

Application(s) Settings
Application Permissions
Application Objects

Apex Access

Visualforce Access

System Settings
System Permissions
System Objects

Login Hours and IP Ranges

Client Access

Application Objects > Accounts Edit
Used in Applications - Sales, Service & Support

Tab Settings

Default On

Object Permissions

Permission Name Enabled
Read ¢
Edit ¥
Create {!E] 3
Delete v

Viey )"- Create Accounts

[

Mo¢ Double click to edit this property inline
Field Permissions earch Fields in/Accounts 5
Field Name v Read Write 4 () Show only enabled permissions
Account Number v

Billing Address

W

Business Hours ¥

Case Currency + ¥

Case Number L W

Case Origin ¥ ¥

Case Owner

Case Reason o

Contact Email

Contact Fax

see all 145 belds....

Record Types and Page Layouts

Default Record Type Page Layout Assignment

v Support Account Standard Support Account
Billing Billing Layout
Training Survey 6 Training Survey Layout
Support Survey Support Survey Layout
Product Request Product Request Layout
Collections Collections Layout
Volunteer Requests Volunteer Requests Layout




Iteration 2
Medium Fidelity

Design Methodology

«¢ Clickthrough pototype, medium Rlelity
«/ UsabilityTesting



List of Probes

Setup . System Log . Help . Logout Custom App | v |

Home “ Contacts “ Accounts || Reports |m

Personal Setup

My Personal Information
Email

* All Profiles

Import —
Desktop Integration

Create New View | Edit | Delete | Refresh

App Setup Actions Profile Name A Type of Profile License No. of users
Customize (1 Edit | Clone Account Executive - Americas [ —) Basic User | Salesforce 256 users
Create (] Edit | Clone Account Executive - Asia Pacific @ >  Basic User | Salesforce 102 users
DT [l Edit | Clone Account Executive - Australia aaEaT Basic User | Salesforce 101 users
Deploy - = ———————
View Installed Packages (] Edit | Clone Account Executive - EMEA [ —) Basic User | Salesforce 140 users
Critical Updates 1 Edit | Clone Account Executive - India @  Basic User | Salesforce 67 users
Administration Setup G Edit | Clone Account Executive - Partners [ — No Access | Salesforce 13 users
E] Manage Users ] Edit | Clone Account Manager - America [ ) Manager Salesforce 12 users
Users [ Edit | Clone Account Manager - EMEA G Manager Salesforce 5 users
Mass Email Users [ Edit | Clone Admin - Americas G Admin Salesforce 2 users
Roles (] Edit | Clone Admin - EMEA e  Admin Salesforce 1 user
ProHes [1  Edit | Clone Admin - China G Admin Salesforce 1 user
Public Groups [ Edit | Clone Admin - Global [ ) Full Access | Salesforce 1 user
Queues : —
Login History < o ,_)< >
1120f135 ¥| O Selected v| < 4 Previous Next »» Page 1 of1

Training History

Company ProHe
Security Controls



Probe Overview

Setup, . Systemlog .. Help, . Logout_ Custom App [~ |

Home Contacts Accounts Reports u

P ofil : : :
FOHE Video Tutorial | Help for this page @

West Coast Sales Oper ations V

<< Back to List: Probles ‘ Clone ‘ ‘ Delete ‘ ‘ Print ‘
Proble Overview Description This profile is for all the Account Executives (both junior and Created by  vgadey, 08 July 09 12:05 PM
senior) working in California, Nevada and Oregon. This was ; .
Users (0) originally cloned from the profile - Account Executive Americas. Modibed by  vgadey, 08 July 09 12:05 PM
Users 0 with Salesforce License Recent Changes to this prode v
| Type Setting Name | Type of Prop le () Basic User ) Whats this?
[=] Application(s) Settings
Applications ( :e.cggr @ Application(s) Settings ‘l System Settings

The settings that debPne the underlying set of core
functionality, security and shared services across
applications. Learn more

Application Permissions Ideas  The settings that define access to applications and
application objects, and all the permissions to interact with

Tab Settings Call C¢ them. Learn more

Record Types and Page Layouts

Object and Field Permissions Default Application: Sales System Permissions enabled: API| Enabled, Create &
- . mize Reports, mor
Apex Access Applications visible: 50f6 ) ) Customize Reports, and 3 mare
Visualforce Access - Shared services accessible: Reports
Tabs visible: 15 of 22 . o
. o o Login restrictions: Anytime, from specikc IPs
[=] System Settings Application Permissions enabled: Convert Leads, Import

Clients accessible: .
System Permissions Leads and 15 more Connect for Microsoft

Outlook,
Tab Settings Objects accessible: 17 of 22 Connect for Ofbce, Off3ine
Record Types and Page Layouts )
Apex Classes accessible: 45 of 345
Field Permissions
Visualforce Pages accessible: 60 of 465

Login Hours and IP Ranges

Client Access




Settings Landing Page

Setup, . Systemlog .. Help, .

Home Contacts

Profile

West Coast Sales Oper

Accounts

Reports || » |

ations V¥

<< Back to List: Probles ‘ Clone H Delete H Print ‘

Proble Overview

Users (0)

|Q Type Setting Name |

[=] Application(s) Settings
Applications
Application Permissions
Tab Settings
Record Types and Page Layouts
Object and Field Permissions
Apex Access

Visualforce Access

=] System Settings
System Permissions
Tab Settings
Record Types and Page Layouts
Field Permissions
Login Hours and IP Ranges

Client Access

System Settings

Custom App [~ |

Video Tutorial | Help for this page @

The underlying set of core functionality and shared services (events, tasks, reports, dashboards, email) and security (logic hours and IP Ranges) that

may be used to build and run applications.

6 System Permissions

6 Defines a user's access to system functions and other features across Setup

‘ Tab Settings
I%/Q‘ Defines whether a user sees an object, web, standard, or visualforce tab by
default, have to add it to their tab set, or can't have access to the tab at all.

Record Types and Page Layout Assignments

1]
I

| = Defines which page layout a user sees when they view a record of a certain record type. You
can also add or remove access to certain record types, and set default record types.

Field Permissions

é Defines the level of access a user has to an object, and whether a field can be
» viewed, edited or hidden from a user anywhere in the application.

—— Login Hours and IP Ranges
\Z;@ Debnes the hours, days of the week and IP Ranges with which a user may login to Salesforce

——  Client Access

l_ (A Debnes whether a user has or doesn't have access to a desktop client like outlook and the updates

that the user should receive.

Examples:
Modify All Data, Author Apex

Examples:
Reports Tab is Visible

Examples:
Home Layout is
Homepage Layout

Examples:
Field Permissions on
Events

Examples:
192.168.1.1 - 192.168.255.255
Mon - Fri, 9AM to 5PM

Examples:
Connect for Microsoft Outlook -
On, with updates



Settings Page

Setup, . Systemlog .. Help, . Logout

Custom App

[~ ]

Home Contacts Accounts Reports

Pr ofil ; : ;
e Video Tutorial | Help for this page @

ations V

West Coast Sales Oper

<< Back to List: ProHes ‘ Clone H Delete H Print ‘

Profile Overview Object and Field Permissions

Users (0)

|Q Type Setting Name |

[=] Application(s) Settings
Applications
Application Permissions
Tab Settings
Record Types and Page Layouts
Object and Field Permissions
Apex Access

Visualforce Access

[=] System Settings
System Permissions
Tab Settings
Record Types and Page Layouts
Field Permissions
Login Hours and IP Ranges

Client Access

application.

Object Name ¥

Object Permissions

Field Permissions

Defines the level of access a user has to an object, and whether a field can be viewed, edited or hidden from a user anywhere in the

Show | All Objects M

Used In Applications

Account (Read, Edit, Create) (223 fields) Sales, Service & Support
Assets (Read, Edit, Create) (223 fields)
Campaigns (Read only) (123 fields) Marketing
Candidates (Read, Edit, Create, Delete, View All, Modify All) (45 fields) Custom App
|-| Cases
|-/ Object Permissions

Permission Name Enabled

Read d

Edit

Create

Delete

View All

Modify All

[=| Field Permissions | @ Type Cases field name

Field Name ¥ Read Write

Account Number w

Billing Address

Business Hours +

Case Currency e ¥

Case Number v ¥

Case Origin s '

Case Owner

Case Reason o

Contact Email +

Contact Fax "

1-10 of 145 Pelds <<Prev Next>>
Custom1 (Read, Edit, Create) (223 fields)
Custom2
Custom3
Custom4 (Read, Edit, Create) (34 fields) Sales, Service & Support
Employees (Read, Edit, Create) (34 fields) Time Off Manager
Floating Holidays (Read, Edit, Create, Delete, View All, Modify All) (41 fields) Time Off Manager
Job Applications
Leads (Read, Edit, Create, Delete) (7 fields) Sales, Marketing
Ideas (Read, Edit, Create) (223 fields) Ideas
Invoices (Read only) (213 fields)
Opportunities (Read only) (34 fields) Sales, Marketing
Paid Time Off (Read only) (23 fields) Time Off Manager
Positions (Read, Edit, Create, Delete, View All, Modify All) (43 fields) Custom App
Products (Read, Edit, Create, Delete) (76 fields) Sales, Marketing, Service & Support
Solutions (Read, Edit, Create, Delete) (143 fields) Service & Support
Something (No access)
Vacations (No access)



Iteration 3
High Fidelity

Design Methodology

¢ High-Rlelity HTML- jQuery Pototype
¢ Content Review

¢ Dev Review

¢ UsabilityTesting



Probe Overview

Sales Cloud :

Setup Madison Rigsby Help & Training Logout

Home Accounts Contacts Reports Dashboards

Personal Setup

[») My Personal Information
[») Email

[» Import

[»] Desktop Integration

[») My Chatter Settings

App Setup

[»/ Customize

[»/ Create

[* Develop

[*/ Deploy
View Installed Packages
Critical Updates

Administration Setup

& Manage Users
Users
Mass Email Users
Roles

Public Groups
Queues
Login History
[») Manage Territories
[» Company Profile
[»| Security Controls
[» Communication Templates
[»! Translation Workbench
[»/ Data Management
[») Monitoring
[»! Mobile Administration
[»] Desktop Administration
[» Email Administration

Profile

West Coast Sales Operations ~

’ Clone l [ Delete l ’ Profile Properties l [ Assign Unnl

’Q Find Settings

Profile Overview

Assigned Users

Most Recently Updated [}

Apps

v & g

’ Service
Sales Cloud Cloud Chatter
(0 R 2
Time Off
Manager Recruitment
System

Org-wide Settings that apply across all
applications like security, platform development,
user and data management.

Learn more

[ Add or Remove Apps ‘

Objects & Tabs (23)

All permissions & settings related to an object: object & field perms, record types & page
layouts, tab settings

App Permissions (6)
User permissions to perform app specific actions like Convert Leads or Manage Call Centers

Apex Class Permissions (2345)
Developer permissions to execute an apex class.

Visualforce Page Permissions (0)
Developer permissions to access a visualforce page.

System Permissions (5)
User permissions to perform actions that apply across apps or platform based like Run
Reports or Modify All Data

Login Hours (None Defined)
Login IP Ranges (5)
Settings that control when and from where a user can login to Salesforce.

Client Permissions (1)
Permissions to desktop clients like Microsoft Outlook or Office



Settings Detail Page

Home Accounts Contacts Reports Dashboards

Setup Madison Rigsby

Help & Training Logout

Personal Setup

[»| My Personal Information
[»] Email

[»/ Import

[») Desktop Integration

[» My Chatter Settings

App Setup

[»/ Customize

[»/ Create

[»/ Develop

[» Deploy

[»! View Installed Packages
Critical Updates

Administration Setup

&4 Manage Users
Users
Mass Email Users
Roles
Public Groups
Queues
Login History

[»| Manage Territories

[») Company Profile
[»] Security Controls

[») Communication Templates

[»| Translation Workbench
[») Data Management

[»| Monitoring

[»| Mobile Administration
[») Desktop Administration
[»/ Email Administration

Profile

West Coast Sales Operations -

Sales Cloud H

’ Clone l [ Delete ] ’ Profile Properties l [ Assign Usonl Q Find Settings

Profile Overview » Objects & Tabs » Accounts v

Used in 4 Apps: Sales, Service & Support, Chatter, Sample Manager

Accounts [ﬂj

Tab Settings

Default On

Record Types and Page Layout Assignments

Default Record Type + Record Type Page Layout Assignment
Business Account Business Account Layout

v Person Account Business Account Layout
-- Master -- (No Page Layout Assigned)

Object Permissions

Permissions Name + Enabled

Create v

Delete

Edit v

Modify All

Read v

View All

Edit



Multi-level Breadcrumb Navigation

Setup Madison Rigsby Help & Training Logout Sales Cloud v

Home Accounts Contacts Reports Dashboards <+

Personal Setup FIoSSe . 2]
(& My Personal Infosmation West Coast Sales Operations -

[»/ Email

[») Import ’ Clone l [ Delete ] ’ Profile Properties l [ Assign Usonl ‘ Q Find Settings ‘ T

[») Desktop Integration i )
Profile Overview » Objects &Tabs » Cases ¥

[»/ My Chatter Settings i : ra
Used in 4 Apps: Sales, Service & Support, CI Accounts
Assets B
App Setup Cases Campaigns =dit
®c " Cadidates
ustomize Tab Settings e
[»/ Create Custom1
[ Develop Default On Custom?2
(&) Deploy Record Types and Page Layout Assignr CUS!om3
[»| View Installed Packages Custom4
Critical Updates et RecordTyeald Dashboards ¢ Page Layout Assignment
Employees t Business Account Layout
v e Business Account Layout
Administration Setup Floating Holidates e
2 Manage Users ~ Home ] (No Page Layout Assigned)
Users Object Permissions Invoices
Mass Email Users - Job Applications
Roles Permissions Name + Leads
Create Opportunities L
Public Groups Delete Products 4
Queues - Reports v
Login History o 2
[» Manage Territories Sadily AR
[»] Company Profile Read 4
[»] Security Controls View All
[») Communication Templates
Edit
[»! Translation Workbench Ll
[») Data Management
[»| Monitoring

[») Mobile Administration
[») Desktop Administration
[»/ Email Administration
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Quick Find

No Results

Q Clone || Delete

No matches found.

Keep typing to get suggestions.
Tip: To find a specific field, enter a
colon (:) after the object name.

ffile is for all the
For example, type “Accounts:Phone” frce

tofind a field starting with “Phone” in |0 40/29/200¢
the Accounts object.

Normal
Q Delete
Keep typing to get suggestions. [
rofile Overview 1
Description This profile is for all the
User License Salesforce
Created By Harry Tuttle, 10/29/200¢
Highlight

Q acc Clone || Delete
Objects and Tabs

Accounts 2
Apex Class Access

Highlight (with hover)

Spec

1. Help text appears as soon as the user starts typing

2. Auto-suggest starts giving results after 2 characters have been typed.
- We search for setting category names as well as item names (such as object
name or permission name).

- Field names are not searched due to scale issues.

- Search is based on the string entered that matches the beginning of every
word in the target list.

- All the results are highlighted with the search string.

3. On clicking an item result, the user is taken to the item detail page.

4. On clicking a category result, the user is taken to the category detail page.
5. On entering a colon character next to an object name, the scope of the
search changes to the Pelds within the object.

Q acc Clone || Delete

Objects and Tabs
Accounts
Apex Class Access

Visualforce Page Access file is for all the
Desktop Client Access rce
CreaTeTBy =TTy TUtie, 10/29/200¢

Highlight (with parent-link hover)

@ acc Delete
Objects and Tabs ’
Accounts

Apex Class Access {D 4
Visualforce Page Access sforallthe

Desktop Client Access rce
ttle, 10/29/200¢

Object-specific search

S ] | o] oo

@ Accounts: F

Fields on Accounts Object
Fair Market Value
Office Fax
Home Fax ffile is for all the
Fax fee
ittle, 10/29/200¢

Long List

Visualforce Page Access [file is for all the
Desktop Client Access rce
Createwrsy Ay Tuttle, 10/29/200¢

Q@ con| Delete

App Permissions
Activate Contracts
Approve Contracts
Convert Leads ¢
Delete Activated Contracts
Delivery Uploaded Files and Personal Content
Important Personal Contacts

Objects & Tabs
Console
Contacts
Contracts

System Permissions
Manage Email Client Configurations
Manage Mobile Configurations
View Setup and Configuration




Multi-level Breadcrumb Navigation

SECOND LEVEL BREADCRUMB

1. Default
[ clone | [ Delete | [ Profile Properties | Done | Second Level Navigation exists
Profile Overview *» Objects & Tabs * Cases ¥ Only for "ObjeCtS & Tabs"

2a. On hover (text)
[ ctone | [ Delete | [ Profile Properties | [ Done | Clicking on the link take the object
detail page.

Profile Overview *» Objects & Tabs » Cases ¥

3a. On hover (dropdown)
[ Cione | [ Delete | [ Profile Properties | [ Done | Clicking on the dropdown reveals
Profile Overview *» Objects & Tabs » Cases ¥ the ObjeCtS list

4a. On click (dropdown)

[ Clone ] [ Delete ] [ Profile Properties ] [ Done ]

Profile Overview *» Objects & Tabs » Cases ¥

2b. On hover (text)

Home
Invoices
Job Applications

Accounts - FIRST LEVEL BREADCRUMB
Assets
Campaigns
Cadidates . e .
Cases [Glons | [ Detets ] [ Profis Properties |  Bome ] Cllc!qng on the link takes to the
Custom1 . "Objects & Tabs" category page
Custom2 Profile Overview » Objects & Tabs v Cases | ¥
Custom3
gus:ﬁ“d 3b. On hover (dropdown)

as! ards . .
Employees e | clone | [ Delete | | Profile Properties | | Done | C“Ckmg on the drquOWn .
Events reveals all the setting categories
Floating Holidates Profile Overview » Objects & Tabs ~ Cases ¥

4b. On click (dropdown)

Leads -
Opportunities [ Clone J [ Delete ] [ Profile Properties ] [ Done ]
~ —
Products . Profile Overview » Objects & Tabs v Cases .
Reports v Apps
Objects & Tabs

App Permissions
Apex Permissions
Visualforce Permissions

System
System Permissions
Login Hours
Login IP Ranges
Client Access



Guided Tour

Apps & System ®x

The all-new pruﬁle is here x Wi are in the process of creating a broader definition of an “App”
and the “System” that supports these Apps. All the settings in the

We've improved the profile page to help you be more efficient at profile have now been placed either of those buckets.

what you do. Take a quick tour...

Applications
| Close | Show Me Later - ®
R oow Ll om

User Management
Force.com System Data Management
Syatem Secunty

=< Previous Continue »

Quick Find Settings

Find Settings: Type an object Find Fields: Type the
name or the specific setting object name followed by a
name to find all matches colon(:) ta find all fields in it

[ & Leads o | ‘ [Q, Accounts F o |

App Permissions

Find Out More... x Convert Leads Elelds. oo /Accummbs  Obnet

Fair Markot Value
Impart Leads

Office Fax
We've covered the basics. To learn more, visit the onling help or Manage Leads Horme Fax
watch the video tutorial Transter Leads | Fax

Objects & Tabs

@ [nepy | [ com | =

<< Previous | Continue »

()

Most Recently Updated

Now you can sae the list of all the settings recently changed
right within the profile

Assign Users 3

Hit “Assign Users™ button on the top toolbar to reassign users
from of a different profile to this profile

== Previous == Previous



Pilot Release Youtube Video: http://www.youtube.com/watch?v=SQ3e5P99)Fw


http://www.youtube.com/watch?v=SQ3e5P99JFw
http://www.youtube.com/watch?v=SQ3e5P99JFw
http://www.youtube.com/watch?v=SQ3e5P99JFw
http://www.youtube.com/watch?v=SQ3e5P99JFw
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